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■ A pair of corporate procurement agreements signed last week embodies the company's ongoing transformation. Ken Kawai, senior vice president of Mitsubishi Hitachi Power Systems 
Limited, center, simultaneously shakes hands with Amin H. Nasser, Saudi Aramco senior vice president of Upstream, to his left, and Nabeel Al-Mansour, executive director of Materials 
Supply, following a CPA signing ceremony last week in Dhahran. 
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the company's ongoing 
transformation. Through the CPAs 
with Honeywell International and 
Mitsubishi Hitachi Power Systems 
Limited, Saudi Aramco looks to 
develop new technologies, create 
thousands of jobs and enhance 
local economy. 

international companies to do 
more locally, and while inking the 
agreements, is also looking forward 
to robust results in the years ahead. 

the tactical and transactional to 
a more strategic approach that 
will benefit all involved. 

See stories on page 3 
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National Interest 

Local manufacturing, energy 
intensity, crude burning and service 
contractor Saudization are all part 
of the company's Alignment to the 
National Interest KPIs. 
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Saudi Aramco by the Numbers 



is the value of service procurement awarded to local 
companies by Saudi Aramco in 2013. 


The hidden dangers of the 9-volt battery 


An often overlooked safety hazard of the 9-volt battery is 
the dangers related to the storing or disposal of them. 

The batteries can be dangerous because the positive and 
negative posts are close together, and if they come into con¬ 
tact with a metal object such as paper clips, coins or pens, 
they can short circuit, thereby producing enough heat to start 
a fire. 

Follow safe storage and disposal procedures for the batter¬ 
ies. 

H Keep batteries in their original packaging until you 
are ready to use them. If loose, keep the posts covered with 
masking, duct or electrical tape. Prevent the posts coming into 
contact with metal objects. 


■ Store the batteries in a safe 
place standing upright. Nine-volt 
batteries should not be stored 
loose in a drawer or in containers 
with other batteries. 


Disposal 

The batteries should not be 
thrown away with trash, as they can 
come into contact with other batter¬ 
ies or pieces of metal. To be safe, cov¬ 
er the positive and negative posts with masking, 
duct or electrical tape before disposal. 
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Gas Operations leaders graduate lUHP 
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■ Gas Operations unit heads, shown here posing with members of management and program organizers at the lUHP graduation ceremony, 
were told to be decisive in their actions and be committed and disciplined as leaders. 


JEFF McCOSHEN 

/^AHRAN — The Leadership De¬ 
velopment Division of the Management 
and Professional Development Depart¬ 
ment (M&PDD), in collaboration with Gas 
Operations Human Resources Develop¬ 
ment Division (HRDD), recently celebrated 
the graduation of an exclusive group of 
Gas Operations Industrial unit heads. This 
brings the overall graduation numbers 
across Saudi Aramco to more than 150 
since the three-month Industrial Unit Heads 
Program (lUHP) was introduced last year. 

A short video shown at the graduation 
event on Nov. 20 in which participants dis¬ 
cussed some of the key things they took 
away from the course provided ample evi¬ 
dence that they will go forward with Saudi 
Aramco knowing that strong communica¬ 
tion skills are a must for successful leader¬ 
ship. 

One by one, they mentioned qualities 
such as the value of positive and construc¬ 
tive feedback, building trust to enhance 
the work environment, showing confi¬ 
dence in your team, promoting team spirit, 
recognizing the generational differences 
among team members, and planning and 
organizing with "smart goals" in mind — 
all intangibles that became evident through 
the process. 

The graduates also received some in¬ 
valuable advice from Abdullah M. Al- 
Ghamdi, general manager of Northern 


OPEC Basket Weekly Price trend 
for the past five weeks: 

Friday, Oct. 31, 2014 -$ 82.56 
Friday, Nov. 7, 2014 - $ 78.87 
Friday, Nov. 14,2014 - $ 76.37 
Friday, Nov. 21,2014 - $ 73.70 
Friday, Nov. 28,2014 -$ 70.80 


Area Gas Operations, who delivered the 
keynote speech at the graduation event. 

With a quarter of a century of experi¬ 
ence with the company, Al-Ghamdi shared 
several of his experiences over the years to 
help the new leaders understand that lead¬ 
ership takes commitment and discipline. 

"I was once in your shoes," said Al- 
Ghamdi, noting that if not handled ef¬ 
ficiently, the workload of being a young 
leader can seem overwhelming at times. 

He related that in his earlier years with 
the company he learned quickly by watch¬ 
ing the work ethic of his supervisors. 

"The first thing I learned from them 
was how to manage my daily activities," 
said Al-Ghamdi. "I think the key to this 
is managing your time, and then you will 
have enough time to do it all." 

To this day, Al-Ghamdi says he follows 
a daily routine from which he does not wa¬ 
ver — a routine that allows him to be in 
the field, meet his people and their super¬ 
visors and still have time for customers, pa¬ 
perwork and other daily duties that come 
up. 

He encouraged the young leaders to 



■ Abdullah M. Al-Ghamdi shares his own 
experiences he had as a young leader 
and some tips on how to best manage 
one's workload. 

"be decisive" in making day-to-day deci¬ 
sions and also emphasized the importance 
of safety and security, as well as monitor¬ 
ing and evaluating the performance of em¬ 
ployees on a regular basis. 

"You have to be fair with your peo¬ 
ple," said Al-Ghamdi. "This is one of the 
strengths of leaders." 

Al-Ghamdi closed by reminding every¬ 
one in the room to "always strive to in¬ 
crease communication" with their own 
supervisors as well as the members of 


their team. 

"Don't hesitate to capitalize on the ex¬ 
perience and knowledge of your own su¬ 
pervisors. Don't leave it all to yourself." 

Faisal Harbi, a liability supervisor in 
Shaybah, and Anwar Ghaleb, a foreman 
at Wasit Gas Plant, spoke on behalf of the 
graduating class and thanked the instruc¬ 
tors for their guidance and assistance with 
the program and HRDD for providing them 
with this opportunity to be a part of such a 
unique program. They also thanked man¬ 
agement for its support of the program, 
which they agreed "was a real eye-opening 
experience." 

The graduation ceremony concluded 
with each participant receiving a framed 
copy of his own personal mission state¬ 
ment for success that they developed 
during the course, which they were en¬ 
couraged to hang in their offices as a re¬ 
minder for themselves and their team 
members. 

"What makes a leader is having the vi¬ 
sion," said Abdelbasit Ayoub, a trainer with 
M&PDD. "You are now all leaders with 
that vision." 


^ Your Voice 

Bridging the 
gap between 
"I can" and 
"I do" 


Your Voice reflects the thoughts and 
opinions of the writer and not 
necessarily those of the publication. 


Being kind and communicating with 
kindness are two very different things. In 
the same manner, having skills and us¬ 
ing them are two very different things. 
When employees engage in leadership 
skills training, they improve their skills, 
but this doesn't mean they use them. 

As I see it, bridging the gap between 
people's capabilities and the use of their 
capabilities is a major challenge. Saudi 
Aramco has invested heavily in leader¬ 
ship skills training. It is obviously not 
enough for participants to "like" the 
training and give it high ratings. What 
matters most is their use of the skills af¬ 
ter the training is complete. That is what 
creates improvements in the workplace 
and builds credibility among current and 
future leaders. 

Herein lies the challenge: How can 
Saudi Aramco ensure frontline leaders 
regularly use the leadership skills they 
learn as they go about their everyday 
work routines? This takes focus, com¬ 
mitment, time and work on the part of 
their managers and division heads. These 
leaders need, first of all, to master the 
skills themselves to have credibility and 
to be able to coach their frontline lead¬ 
ers. They need to be able to say in good 
conscience, "Do as I say and do as I do." 
In other words, "Do What You Say You 
Will Do" (Leadership Challenge, Kouszes 
& Posner, 2010). 

If managers and division heads do 
not support and expect skill use, they are 



Abdelbasit Ayoub 

Ras Tanura 

Abdelbasit. ayoub@aramco. com 

not going to get the return on invest¬ 
ment and the quality improvement they 
want from the time, effort and expense 
of leadership training. Moreover, they 
will demoralize the frontline leaders who 
want to make significant positive chang¬ 
es in the workplace. 

The Leadership Program for Indus¬ 
trial Unit Heads (LP-IUH) is the first lead¬ 
ership program that involves the division 
heads in the development of their unit 
heads. The success stories we observed 
from unit heads who graduated from 
the program were largely attributed to 
the level of involvement of their divi¬ 
sion heads in their leadership develop¬ 
ment journey. The support they received 
from their division heads was the cor¬ 
nerstone of their success as unit heads. 


The unit heads who graduated from the 
program connected well with their em¬ 
ployees and made incredible differences 
in their workplace. The impact on their 
businesses was astonishing, and in most 
cases, it resulted in considerable cost 
saving and cost avoidance. In addition, 
they had a positive impact on their em¬ 
ployees' relationships, productivity and 
satisfaction. 

Managers and division heads must 
create conditions that both support and 
encourage the use of the skills learned in 
training and require it. 

What does every manager and divi¬ 
sion head need to do to make leadership 
skill training impactful in the workplace? 

■ Lead by example to master the 
skills yourself: Try to attend the same 
courses to learn what to expect from 
them when they complete the course. 
Ask your frontline leaders to brief you 
on what they learned and be the first to 
practice the same skills they learned. 

■ Clarify expectations: Collabora- 
tively set clear expectations before your 
employees attend the leadership courses 
in terms of behavioral change and their 
relationship with their employees. 

■ Create practice opportunities: Pro¬ 
vide them with opportunities to practice 
what they learned. Training helps intro¬ 
duce participants to new skills, but par¬ 
ticipants must practice them again in a 
variety of situations to achieve mastery. 
Involve them in working on new tasks to 


practice these skills. 

■ Observe and give ongoing 
feedback: Avoid giving only con¬ 
structive feedback. Regularly give 
positive feedback to reinforce the 
positive behaviors that you want 
to see in the workplace, and give 
constructive feedback to guide and 
correct below standard behaviors 
to keep them on track. Remember, 
"Praise in public, criticize in private." 

■ Push hard for consistency: The 
more they use these skills, the more 
you will see positive results from 
them. You will feel proud of the dif¬ 
ference they make in their work¬ 
place. 

■ Call attention to the personal 
value of the skills: Leadership skills 
are life skills. This is a big bonus. As 
they practice them at work, they can 
use the same skills outside work, en¬ 
hancing their relationships with oth¬ 
ers in the community. 

■ Address resistance directly: 
People often resist implementing 
learned leadership skills for a reason. 
Try to understand what is happen¬ 
ing, create a solution and work to 
implement it. 

Managers and division heads can 
make or break any leadership train¬ 
ing to frontline leaders. Their success 
impacts on our future plans and ac¬ 
celerates Saudi Aramco reaching its 
2020 Strategic Intent. 
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Ihnring the dial oa paitMfships: Signs of transformation 



Leadership for both Saudi Aramco and Honeyweii internationai pose foiiowing the signing of a corporate procurement agree¬ 
ment for process automation systems and instrumentation, equipment and associated services. The agreement is part of Saudi 
Aramco's iong-term focus on iocai content and deveiopment with strategic partners. 


Photo: Ahmad El Itani/MPD 


Honeywell CPA focuses on local 
content and development 


SCOTT BALDAUF 
/^AHRAN — Saudi Aramco's 
Materiais Suppiy has signed a cor¬ 
porate procurement agreement 
(CPA) with Honeyweii Internation¬ 
ai for process automation systems 
and instrumentation, equipment 
and associated services. The CPA 
is part of Saudi Aramco's efforts 
to identify long-term strategic 
partners with whom we can work 
together over the long term, de¬ 
veloping fit-for-purpose special¬ 
ized equipment and services that 
meet Saudi Aramco's plans. 

By signing this agreement, 
Saudi Aramco and Honeywell 
move beyond a transactional re¬ 
lationship to one in which both 
partners can work together to 
develop new technologies in the 
Kingdom, manufacturing indus¬ 
tries and service providers, all of 
which streams into the diversifica¬ 
tion of the Kingdom's economy 
and the creation of jobs for Saudi 
citizens. 


In his opening remarks, Nabeel 
Al-Mansour, executive director of 
Materials Supply, said that the CPA 
will help Saudi Aramco to achieve 
key components of the Accelerated 
Transformation Program. 

"One of the key components 
of the ATP is a significant focus on 
local content and enhancement of 
local development," Al-Mansour 
said. "We view this agreement as 
an important contributing factor 
and milestone toward that strategic 
intent. 

"We have high expectations at 
the corporate level of companies 
such as Honeywell to do more lo¬ 
cally, both in services, employment 
and materials, and this agreement 
hopefully will be a platform to en¬ 
hance that effort. So, while we are 
celebrating this agreement, we are 
also looking forward to results and 
hope that in a few years to come it 
will prove the value of that agree¬ 
ment." 

Abdullah Al-Warthan, manager 


of Projects and Strategic Purchases 
Department, thanked the negotia¬ 
tion teams from Saudi Aramco and 
Honeywell that hammered out an 
agreement, which will benefit both 
companies, as well as the Kingdom. 

"Our strategic objective is to 
partner with strategic suppliers and 
partner with those technology lead¬ 
ers who add strategic value to the 
company and the country," Al-War- 
than said. "True, we have more than 
40,000 registered suppliers, but very 
few we would call strategic part¬ 
ners, and I am happy to tell you that 
Honeywell is one of those strategic 
partners we look forward to work¬ 
ing with in the future." 

Vimal Kapur, president of Hon¬ 
eywell Process Solutions, said his 
company takes the responsibility of 
CPA seriously. 

"We know you have very few 
partners with whom you are identi¬ 
fying, and you are obviously doing 
that with a purpose," Kapur said. 
The CPA is "not just a structure to 
make things simpler, but creating a 
platform where we can think more 
iong-term. Your long-term require¬ 
ments are well understood, to cre¬ 
ate more material manufacturing 
here, more training of local people 


and creating more skills." 

Norm Gilsdorf, president of 
Honeywell High Growth Regions, 
commented: "In the mid-2000s, 
we began refocusing on this coun¬ 
try, and particularly this customer, 
Saudi Aramco, and the teams really 
began to meld. 

"The CPA is a benchmark to 
take us to the next level. We are 
very much committed to localiza¬ 
tion of resources and content, 
bringing manufacturing, develop¬ 
ing factories here. We are going to 
bring more technology here and 
we are going to develop more tal¬ 
ent." 

Historically, the relationship be¬ 
tween Saudi Aramco and Honey¬ 
well goes back to the early days of 
Saudi Aramco's founding. In 1948, 
Saudi Aramco purchased its first 
Honeywell product (thermostats), 
and in the early 1980s, Honeywell 
installed its first distributed con¬ 
trol systems at Saudi Aramco facil¬ 
ity in Safaniyah, and that system 
continues to function, along with 
other equipment and services, such 
as industrial and commercial au¬ 
tomation, process technologies, 
catalysts, and safety and security 
systems. 


Mitsubishi Hitachi signing 
moves the dial on partnership 



■ Nabeel A. Al-Mansour and Ken Kawai exchange documents during a 
CPA signing ceremony for an agreement between Saudi Aramco and 
Mitsubishi Hitachi Power Systems for new technologies and fostering 
industry and service providers in the Kingdom. 


SCOTT BALDAUF 

DHAHRAN — With its Accel¬ 
erated Transformation Program, 
Saudi Aramco committed itself 
to doing business differently, en¬ 
couraging the company's strategic 
partners to purchase locally man¬ 
ufactured goods and services, and 
encouraging the creation of local 
jobs for Saudi citizens. 

Last week, Saudi Aramco 
signed a corporate procurement 
agreement (CPA) with Mitsubishi 
Hitachi Power Systems Limited to 
ensure that one of its key strate¬ 
gic partners is as committed as 
Saudi Aramco is to local content 
and services. 

By signing the CPA, Saudi Ar¬ 
amco and Mitsubishi Hitachi Pow¬ 
er Systems are now committed to 
working together as partners in 
developing new technologies in 
the Kingdom, fostering manufac¬ 
turing industries and service pro¬ 
viders, and creating jobs for Saudi 
citizens. 

Signaling the importance of 
the event, Saudi Aramco's Up¬ 
stream senior vice president Amin 


H. Nasser, Gas Operations vice pres¬ 
ident Ahmed Al-Sa'adi, and Materi¬ 
als Supply executive director Nabeel 
A. Al-Mansour attended the event 
from Saudi Aramco, while Mitsubi¬ 
shi Hitachi Power Systems senior 
vice president Ken Kawai and a 
team of senior management from 
its Tokyo, Dubai and al-Khobar of¬ 
fices represented Mitsubishi Hita¬ 
chi. Jana Al-Zawad, a procurement 
planner with the Projects and Stra¬ 
tegic Purchasing Department, wel¬ 
comed guests to the event, as the 
master of ceremonies. 

Al-Mansour said that although 
Saudi Aramco has relied on Mit¬ 
subishi Hitachi for years as a sup¬ 
plier of power systems: "This 
platform, the CPA, is just one tool 
to enhance our strategic relation¬ 
ship. The CPA is a great tool. I think 
it's good that we have the agree¬ 
ment signed and sealed, and what 
we would like to see now is action 
on the ground, in localization of fa¬ 
cilities and services." 

Abdullah Al-Warthan, manager 
of the Projects and Strategic Pro¬ 
curement Department, said the CPA 


"is really moving our two compa¬ 
nies forward from the tactical and 
transactional to a more strategic 
partnership. You have the technol¬ 
ogy, the know-how and the quality, 
and we need you to be part of the 
business for many years to come." 

Kawai shared his appreciation 
to the negotiation teams from both 
companies that made the CPA pos¬ 
sible. 

"Thanks to Saudi Aramco's con¬ 
tinuous support and understand¬ 
ing, we concluded the CPA, which 
will open a new stage of our rela¬ 
tionship. In concluding this agree¬ 
ment we have already established a 


local entity in al-Khobar." 

Kawai said the new entity, called 
MHPS-Saudi, will be able to provide 
comprehensive services to Saudi Ar¬ 
amco, including component repair, 
"and the education for young Saudi 
engineers and Saudization through 
technical training." 

Mitsubishi Hitachi "would like 
to show you our commitment to 
the further economic development 
to the Kingdom of Saudi Arabia, 
through our local entity. We believe 
MHPS-Saudi will add great value, 
excellent quality to Saudi Aramco. 
We will do our best to contribute to 
Saudi Aramco." 


"An important 
contributing fac¬ 
tor and mile¬ 
stone toward the 
strategic intent 
... focus on lo¬ 
cal content and 
enhancement of 
local develop¬ 
ment." 

— Nabeel A. 

Al-Mansour 


"We are very 
much committed 
to localization 
of resources and 
content, bringing 
manufacturing, 
developing facto¬ 
ries here. We are 
going to bring 
more technology 
here and we are 
going to develop 
more talent." 

— Norm Gilsdorf 


"We will be able 
to provide com¬ 
prehensive ser¬ 
vices, including 
component re¬ 
pair, and the edu¬ 
cation for young 
Saudi engineers 
and Saudization 
through technical 
training." 

— Ken Kawai 
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Saudi Aramco Chemicals steps up at GPCA 




Saudi Aramco had a strong presence from various areas including Chemicals, Power Systems, Corporate Affairs and Ar¬ 
amco Trading Company at this year's GPCA forum. Some of those representing the company included, from left, Marwa 
Alkhuzaim, Abdulaziz Al-Judaimi, Maram Butairi, Mohammed Al-Otaibi, Warren Wilder and Anzar Ahmad. 


RAWAN NASSER 

l^BA\ — Saudi Aramco's role in the Kingdom's 
chemicals industry is growing and accelerating with a 
strategic shift in focus designed to increase the local eco¬ 
nomic footprint of the company's chemical investments. 

Chemicals production capacity in the Kingdom in¬ 
creased by almost 10 percent from 2007 to 2012, al¬ 
lowing the company to capture additional value from its 
hydrocarbon resources, said Warren Wilder, vice president 
of Chemicals, in an exclusive interview with GPCA TV. 

However, it is not enough anymore for petrochemi¬ 
cal companies in the Gulf Cooperation Council (GCC) to 
maintain a steady output of products that are exported 
overseas for conversion and manufacturing. These prod¬ 
ucts should form the basis for local conversion industries, 
said Wilder, which would offer "wide-ranging socioeco¬ 
nomic benefits, including the creation of employment op¬ 
portunities, and the growth and diversification of national 
economies." 

Saudi Aramco is actively engaged in integrating its 
chemicals production with refinery assets, and shifting its 
focus to conversion industries. Saudi Aramco's joint ven¬ 
ture, Petro Rabigh, has a conversion park associated with 
it. The Rabigh PlusTech Park was the first industrial estate 
for conversion industries in the Kingdom that is fully oc¬ 
cupied with local conversion and support industries. 

To further promote local conversion, Saudi Aramco's 
joint venture with Dow Chemical Company, Sadara, is 
developing a plug-and-play PlasChem Park, which will 
house downstream chemical manufacturers and plastics 
conversion industries. Wilder, who sits on Sadara's Board 
of Directors, said the chemical plant will begin delivering 
products in the second half of 2015 that will complement 
inputs available locally from other downstream facilities in 
the Kingdom. 

Saudi Aramco is also involved in chemicals manu¬ 
facturing outside the GCC. "China is a large and grow¬ 
ing market for chemicals and Aramco Asia already has a 


footprint in that country," said Wilder. "For almost two years 
now Aramco Asia has been successfully marketing polymer 
products from the Fujian Refinery and Petrochemical Com¬ 
pany (FREP)." The company is also in the process of seeking 
regulatory and other approvals for increasing its stake in S- 
Oil, a Korean integrated refinery and petrochemical complex, 
to 63.7 percent to enhance its presence in the growing Asian 
markets. 

Saudi Aramco continues to look for opportunities in 
growing markets. Many of these opportunities will involve 
the integration of petrochemicals with the company's grow¬ 
ing international refinery portfolio. 

"Our vision is to build an integrated downstream portfo¬ 
lio encompassing the entire value chain from crude supply, 
refining, petrochemicals and lubes to closely linked marketing 
and distribution channels, supported by world-class innova¬ 
tion and technologies," concluded Wilder. 


■ Osamu Ishitobi, chair¬ 
man and CEO, Sumitomo 
Chemical, (Saudi Aramco's 
joint venture partner in 
Petro Rabigh), right, is 
greeted by Warren Wilder, 
center, and, Mohammed 
Al-Otaibi at the company 
pavilion during the GPCA 
conference in Dubai. 


/^BAI — More than 2,000 delegates and 
industry leaders gathered at the 9th annual 
Gulf Petrochemicals and Chemicals Association 
(GPCA) forum held in Dubai from Nov. 23-25, 
covering the entire value chain of the global 
chemical industry. 

The companies that participated in the fo¬ 
rum represented 44 countries and engaged on 
a variety of platforms over the three-day event. 
Saudi Aramco was one of the main spon¬ 
sors of the event and offered insights into the 
chemicals industry alongside senior chemical 
industry executives. 

Among senior leadership attending from 
the company were Khalid A. Al-Falih, president 
and CEO, who delivered a keynote address 
(see Nov. 26 The Arabian Sun), as well as Ab¬ 
dulaziz A. Al-Judaimi, vice president of Power 
Systems, and Warren W. Wilder, vice president 
of Chemicals. 

Since 2006, the annual GPCA forum has 
been the flagship petrochemical gathering in 
the Middle East, allowing industry leaders to 
meet and align their goals for a stronger front 
against emerging industry trends. 

The GPCA voices the common interests of 
more than 230 companies from the chemical 
and allied industries, accounting for more than 
95 percent of chemical output in the Gulf re¬ 
gion. 

This year's forum focused on the future di¬ 
rection of the industry with influential speak¬ 
ers that discussed a variety of important topics, 
ranging from the significant role that feed¬ 
stocks play at the core of competitive strate¬ 
gies, to securing future talent and encouraging 
entrepreneurship. 

Attendees were treated to a number of ses¬ 
sions that included Andrew Liveris, Dow Chem¬ 
ical Company chairman and CEO; Mohamed 
Al-Mady, GPCA chairman and SABIC vice 
chairman and CEO; HE Dr. Mohammed Saleh 
Abdulla Al Sada, Qatar Minister of Energy & In¬ 
dustry; and Patrick Pouyanne, Total's CEO. 


AAK participates 



■ Mohammed Al Helal speaks during the 
Korea Saudi Business Forum in Seoul. 


in Korean Saudi 

SEOUL — An exhibition booth 
hosted by Aramco Asia-Korea had 
a significant presence at the recent 
Korean Saudi Business Forum and 
Exhibition. 

Mohammed Al Hassnah, repre¬ 
sentative director of AAK, guided 
VIP guests through the well-re¬ 
ceived booth over the course of 
the three-day event. Keynote pre¬ 
sentations were delivered by Mo¬ 
hammed Al Helal, Aramco Asia 
procurement director, and a highly 


Business Forum 

attended workshop was given by 
Wassam Basrawi, chief investment 
officer, Saudi Aramco Entrepre¬ 
neurship Co. 

The three-day forum and exhi¬ 
bition, aimed at furthering future 
business and trade relations be¬ 
tween the two countries, was or¬ 
ganized by the Saudi Ministry of 
Commerce, Saudi Exports Devel¬ 
opment Authority (SEDA) and the 
Council of Saudi Chambers (CSC). 

The 250-member delegation 


and Exhibition 

from Saudi Arabia included four 
ministers and six deputy minis¬ 
ters as well as representatives from 
more than 30 government agencies 
in addition to key personnel from a 
number of conglomerates. 

South Korea is the fifth coun¬ 
try in which the Saudi Ministry of 
Commerce and Industry has chosen 
to host such a forum, following the 
United States, France, Italy and Ja¬ 
pan, which became the first Asian 
partner to host the forum last year. 






















KPIs 


December 3, 2014 | The Arabian Sun 


5 



This is the fifth and final installment of the Saudi Aramco KPI series. 



dsuring performance 
kOelivering excellence 


Key Performance Indicators (KPIs) are a set of priority business outcomes selected by a company and against which it measures its success. Saudi Aramco 
has 20 corporate KPIs divided among five focus areas. It is important for employees to be familiar with the corporate KPIs because people can't reach 
a goal if they don't know what the goal is. As Saudi Aramco continues to put in place the elements of a performance-based work culture (such as the 
Saudi Aramco Incentive Plan), every employee will be assessed in part on how they help the company achieve the KPIs associated with their organization. 


KPI focus area: 

Alignment to National Interest 

At Saudi Aramco, we value Citizenship and work tirelessly to positively impact our 
communities. Accordingly, Alignment to National Interest is one of the company's five fo¬ 
cus areas with key committed measures. Localization of manufacturers of goods and pro¬ 
viders of services, Saudization of service contractors' workforces, optimization of energy 
consumption for operations are all efforts taken with the national interests of Saudi Ara¬ 
bia at the forefront. 

Local 

Manufacturing 

Saudi Aramco is making significant strides in strengthening the local 
economy by, whenever possible, purchasing materials from local manu¬ 
facturers instead of importing from abroad. The Local Manufacturing 

KPI tracks how much of the company's materials is spent on products 
manufactured locally and is calculated as a percentage of its total pur¬ 
chases worldwide in a given period. A higher percentage indicates more 
money spent within the Kingdom, thereby contributing to the advance¬ 
ment of the local manufacturing industry and the Kingdom at large. 

Service 

Contractor 

Saudization 

Saudi Aramco is leading the way in promoting the hiring of quali¬ 
fied Saudi employees by contractor companies. This KPI measures the 
percentage of Saudi nationals working as service contractors against 
the total service contractor workforce and provides a target by which 
to gauge how effectively the service contractors comply with the objec¬ 
tive of creating more opportunities for skilled Saudis and scaling down 
the Kingdom's dependence on foreign labor. 

Energy 

Intensity 

The Energy Intensity KPI is used to measure energy consumption by 
the company. At each facility, the KPI is derived by dividing the energy 
it uses by the barrel of oil equivalent produced by the facility, thereby 
gauging how efficiently the facility is meeting its production target. 

The individual departmental KPIs are aggregated to form the corporate 
Energy Intensity KPI, which helps the company measure its overall en¬ 
ergy intensity. Energy conservation targets set on this KPI drive organi¬ 
zations to find more innovative ways of reducing energy consumption 
while maintaining the same levels of production capacity and reliability. 

Crude Burning 

The company is committed to meet Sales Gas demand to ensure 
that crude burning in the Kingdom is minimized. This KPI measures the 
crude burning required to substitute any shortage from the committed 
gas demand to the customers. To enable the company to achieve its 
target for this KPI, the reliability of the gas system — including produc¬ 
tion, processing and pipeline infrastructure — is essential. 


How can I contribute to the 
Alignment to National Interest? 


Boosting the local economy is a priority 
for Saudi Aramco, and each of us can con¬ 
tribute to the Local Manufacturing KPI in 
important ways by: 

■ Familiarizing oneself with the KPI and its 
benefit for the company and the Kingdom. 

■ When purchasing materials for your orga¬ 
nizational needs, consider buying locally man¬ 
ufactured goods whenever possible. 

■ Checking with Materials Supply to ensure 
that bid slates for purchase orders include rel¬ 
evant local manufacturers, if available. 

Saudi Aramco is deeply committed to 
fostering the employment of skilled Saudi 
workers. Company employees and orga¬ 
nizations can support Service Contractor 
Saudization in the following ways: 

■ Reviewing contract scopes for the appli¬ 
cability of Saudization provisions as per Con¬ 
tracting Manual procedures, and determining 
the actual Saudization percentage for all rele¬ 
vant current contracts to get a baseline against 
which to measure the future KPI target. 

■ Maintaining continuous communication 
with contractors on the subject of Saudization 
so they understand that it is a core interest for 
our company. 

■ Discussing HR management practices with 
contractors in the pre-award stage to facilitate 
the timely recruitment, proper selection and 
retention of Saudis. 

■ Directing contractors to relevant organi¬ 
zations, such as Training and Development's 
Business Partners Saudization Group, which 
can work with them to find and train the re¬ 
quired number of skilled Saudis to suit their 
business needs. 

■ Scheduling frequent visits to contractor 
worksites to ensure compliance with the KPI 
plan, while utilizing the Integrated Planning 
Solution (IPS) for monitoring and reporting. 

In our daily lives, everyone can effectively 
contribute to the Energy Intensity KPI by: 

■ Turning lights off when not in need. 

■ Adjusting air conditioner (A/C) thermo¬ 
stats frequently and appropriately. 


■ Reducing consumption of water. 

■ Purchasing energy-efficient appliances. 

At work, operators and engineers can 
also contribute to improve this KPI by: 

■ Implementing the Energy Management 
Program at their sites. 

■ Optimizing rotating equipment opera¬ 
tions. 

■ Implementing load management studies. 

■ Minimizing steam pressure letdown 
through letdown stations. 

■ Conducting energy systems' optimization 
studies. 

■ Implementing energy conservation initia¬ 
tives and projects. 

■ Deploying new energy conservation tech¬ 
nologies. 

Everyone can contribute to improving 
the Crude Burning KPI in important ways 
by: 

■ Ensuring reliable and safe operations at all 
facilities in the company. 

■ Embedding energy conservation into your 
daily routine both at work and at home to re¬ 
duce power demand. 

■ Insulating your house, tinting windows, 
raising the A/C thermostat setting, using en¬ 
ergy efficient cars and appliances and using 
washers/dryers at night. 

Over the past few months, we have 
written a series of stories introducing the 
20 KPIs that Saudi Aramco uses to measure 
and monitor performance. By familiarizing 
ourselves with these, each of us can play a 
part in helping our organizations to meet 
company targets and influence business 
outcomes. Whether it is Value Creation, 
Operational Efficiency, Risk Management, 
Organizational Health or Alignment to 
National Interests, understanding our in¬ 
dividual roles and constantly striving to im¬ 
prove makes achieving our goals possible. 
The results of stronger performance and 
clearer systems of accountability will ben¬ 
efit us all, individually and collectively. 


Based on the company's 
strategy, KPIs and targets are 
developed and used to 
measure progress toward 
realizing the strategy. 


The KPIs are cascaded down 
to the department level as 
applicable. Initiatives are 
developed by organizations. 
Employees, in conjunction 
with their supervisors, then 
set their goals to achieve the 
organization's initiatives. 



When employees achieve 
their individual goals that are 
aligned with company 
objectives, they help the 
organization achieve its 
objectives, and the company 
achieve its goals. 


• Safety - LTI Rate 

• Safety - Minor to Major Injury 
Ratio 

• Environmental - HC to Marine 

Reliability • Environmental - Flaring # Patents Filed 

Project Cost Control • Environmental - SO 2 • Top Performer 




Technology Technical Human Law Corporate Ops and Downstream Upstream Fin, Strategy Internal 

Oversight Services Resources Affairs Business Svcs and Dev. Auditing 
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Company News 



■ Nineteen employees, joined by Nabil Al Dabal, recently graduated from the latest Leader Development Program for Professional Supervisors, a six-month program in which participants 
worked with their supervisors on projects that address ATP critical behaviors, supervisor competencies and corporate values. 


OBS supervisors synergiie, learning to lead 


KIMBERLY KARAM 
MICHAEL HAYNIE 
f^l^AHRAN — A synergistic 
working relationship is an impor¬ 
tant factor of success, and Opera¬ 
tions and Business Services (OBS) 
embodied those synergies. OBS 
supervisors participated in the lat¬ 
est Leadership Development Pro¬ 
gram for Professional Supervisors 
(LDP-PS). 

"This group worked together 
to be very self-directed and ac¬ 
countable. They stepped up and 
owned the program. I expect the 
19 graduates' cohesive and in¬ 
teractive experience to translate 
into significant progress toward 
embracing the broad transfor¬ 
mational thinking necessary for 
future leaders of Saudi Aram- 
co," said program coach Michael 
Haynie. 

The LDP-PS is a six-month 
program with pre-evaluation, 
post-evaluation and coaching 
conducted by Haynie, and two 
four-day workshops conducted 
by Harry Pearce — both Leader¬ 
ship Development professionals 
with the Leadership Development 
Division. 

The first triad of LDP-PS re¬ 
quired the participants' super¬ 
visors to identify five business 
issues related to the Accelerated 
Transformation Program (ATP) 


they would like to address over 
the next year. The participant 
then selected one of those issues 
to develop a project that would 
address this ATP business issue. 
After selecting the business-relat¬ 
ed project, the participant and his 
or her supervisor were challenged 
to decide together on which ar¬ 
eas of growth taken from ATP's 
four critical behaviors, 14 su¬ 
pervisor competencies and five 
Saudi Aramco Corporate Values 
the participant should be able to 
demonstrate more effectively af¬ 
ter graduating from the LDP-PS. 

Each participant is expected 
to show how they achieved the 
three main program objectives of: 

• How they grew as a leader 
through higher proficiency with 
the four critical behaviors and 14 
supervisor competencies, as well 
as how they are now leading by 
corporate values. 

• How they created new lead¬ 
ers on their teams or new leaders 
around them. 

• How they created business 
impact with their ATP-related 
business project. 

The program culminated with 
a capstone event at which partici¬ 
pants reported on their projects 
and how they personally met the 
three main program objectives. 
This LDP-PS capstone was differ¬ 


ent in that the program required 
the capstone event to be de¬ 
signed by participants who took 
the initiative to plan and see it 
through. While all 19 program 
participants contributed to the 
capstone, five staffers designed 
the format: Suhad K. Alfaddagh, 
a supervisor with the Central 
Community Services Department; 
Deina A. Ajaji, career counselor 
with the Educational Partnerships 
Department; Ashjan A. Dossary, 
office facilities planning specialist 
with the Office Services Depart¬ 
ment; Hussain 1. Salman, proj¬ 
ect supervisor engineer with the 
King Abdulaziz Center for World 
Culture; and Fadi A. Shahwan, 
superintendent with the Utilities 
and Technical Support Depart¬ 
ment. 

These five developed the 
agenda and layout of the cap¬ 
stone event and developed a 
template for each participant to 
design a banner explaining their 
projects and how they met the 
program objectives. 

The excitement and pride 
was palpable at the capstone 
event program held in Dhah- 
ran at the Technical Exchange 
Building on Oct. 29. After a pro¬ 
gram overview by participant 
Manal Al-Muhanna, supervi¬ 
sor of the Knowledge Transfer 


with the Training Technical Sup¬ 
port Department; reflections by 
participants Muad Al-Badran, 
superintendent of the Security 
Operations Western Region Se¬ 
curity Operations Department, 
and Ammar Al-Mubayedh, super¬ 
intendent of security operations 
for the Southern Area Industrial 
Security Operations Department, 
the capstone projects were pre¬ 
sented. 

The presentation of projects 
was an inspiring and emotion¬ 
al event with each participant 
standing by their banner and 
giving 10 minute presentations 
on how this program and their 
project built upon their supervi¬ 
sory foundation to help complete 
the structure of OBS and move 
Saudi Aramco toward a success¬ 
ful transformation. The division 
heads, managers and acting gen¬ 
eral manager of Training and 
Development Nabil K. Al Dabal 
rotated with the participants, 
which added to the profound 
sense that OBS had accomplished 
something significant. 

Participant Badr Harbi, super¬ 
visor of the Non-Employee Pro¬ 
grams Recruitment in the Staffing 
Services Department, exemplifies 
what LDP hopes each participant 
leaves the program with. Harbi 
noted: "I've learned a lot from 


the workshops and coaching ses¬ 
sions, and I really can see and feel 
the difference. Among the skills 
Harbi noted learning were: 

• Focusing on high level ob¬ 
jectives. 

• Being the cause of the mat¬ 
ter. 

• Leading the change. 

• Challenging and critiquing 
the current situation. 

• Looking for alternatives. 

• Looking at things from a dif¬ 
ferent perspective. 

• Model the way and walk the 
talk. 

• Developing others. 

• Creating business impact. 

• And many other soft skills. 

"Thanks again for all the sup¬ 
port and encouragement you 
have provided to all of us during 
the course and to me personally," 
he said. 

Haynie noted that the tone 
of leadership is taking on greater 
richness and depth as proven by 
the graduates of this program. 

"By combining the wisdom of 
Saudi Aramco's current and past 
great leaders with the transfor¬ 
mational principles executed by 
these individuals in our organiza¬ 
tion, we feel very confident that 
the company will have the leader¬ 
ship needed to achieve our 2020 
vision and beyond," Haynie said. 


R&NGLF strives for Operational Excellence at RTR Benchmarking Workshop 


As part of Refining and Natural Gas Liquid 
Fractionation's (R&NGLF) efforts in Operation¬ 
al Excellence, the admin area conducted the 
3rd Process Units' Performance Benchmarking 
Workshop in 2014. 

Ras Tanura Refinery hosted the workshop 
with the attendance of 140 professionals, in¬ 
cluding subject matter experts (SMEs) from 
Central Engineering, as well as R&NGLF engi¬ 
neers and PDPs. 

In his opening remarks, Omar S. Bazuhair, 
executive director of R&NGLF, shared the im¬ 
portance of applying knowledge in key areas 
such as containing costs, benchmarking with 
best performers and engaging with younger 
generations. 


During the workshop, teams presented the 
performance of various process units in three 
main categories, namely: asset integrity, asset 
utilization and talent management. The cov¬ 
ered process units included crude and vacuum 
distillation, reformer, hydrocracker, diesel hy¬ 
drotreater, sulfur plants, utilities, and NGLs, 
pertaining to the areas of engineering, mainte¬ 
nance, environment, energy and safety. More¬ 
over, teams identified gaps and opportunities 
requiring investment that generate positive re¬ 
turns. 

The executive director concluded the work¬ 
shop by encouraging all participants to main¬ 
tain a high level of enthusiasm and to sustain a 
culture of continuous improvement. 



During the 
workshop, 
teams pre¬ 
sented the 
performance 
of various 
process units 
in three 
categories: 
asset integ¬ 
rity, asset 
utilization 
and talent 
manage¬ 
ment. 
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caring about your health 


g^l g^uolji 
Johns Hopkins 
Aramco Healthcare 



top tips to staying healthy 
at your workplace 


We spend at least eight hours 
a day, five days a week at work. 
The time we spend at work is 
more than the time we spend at 
home. If we can train ourselves to 
maintain healthy habits at work, 
it's more likely that we will con¬ 
tinue to stay healthy after work. 
Here are the three top tips to a 
healthier workday: 

1. Clean Well. The most im¬ 
portant way to prevent infections 
at the workplace is hand wash¬ 
ing. Make sure to wash your 
hands frequently after you cough 
or sneeze, after you use the bath¬ 
room, before and after you eat, 
before you touch your eyes or 
mouth, and after contact with 
objects, surfaces and others. It is 
also important to clean your key¬ 
board, telephone, desk and any¬ 
thing that you touch frequently. 

2. Eat Well. Making healthy 
meal choices is important, but it 
is also important to avoid temp¬ 
tations. Say no to the snacks 
offered by your colleagues fre¬ 
quently. Birthday, anniversary, 
award and retirement parties are 
great, but all those extra calo¬ 
ries can accumulate in your body 
over time. Try to schedule one 
day in the month to celebrate 

all the occasions of that month. 
Drink plenty of water (eight to 10 
glasses per day) and always have 
healthy low-calorie snacks handy 
for when hunger strikes (fruit, 
granola bar, nuts, etc.). 

3. Move Well. Take a walk 
during lunchtime to help you lose 
calories and de-stress at the same 
time. Park farther away to have a 
short walk to work in the morn¬ 
ing and evening, and take the 
stairs instead of the elevator. Take 
your eyes off the screen every 

20 minutes to avoid eye strain. 

It is also important to frequently 
stretch your muscles during the 
day to prevent muscle tension. 
Make sure that your workstation 
is set up properly for your height 
to avoid hurting your hands or 
neck. 


Office hygiene 

Stop the spread of infections at the workplace 


Stop the Spread of Germs 


o n 


Cover your cough or sneeze 
with a tissue and dispose it *3? j 


Cover your cough or sneeze 
with your elbow if tissue is not 


Cover Your Cough or Sneeze 
Clean Your Hands 




Wash your hands with soap OR Use anti-septic gel 

and water 


Infections are 
caused by patho¬ 
gens such as bacte¬ 
ria, viruses or fungi 
getting into our 
bodies. Pathogens 
are all around us 
and can cause sick¬ 
ness at any time. 

Not taking the 
proper precautions 
will increase the 
risk of infection. 

Infectious 
pathogens can be 
spread in a variety 
of ways, including: 

• Airborne: 

Coughs or sneezes 
release airborne 
pathogens, which 
then are inhaled by 
others. 

• Contami¬ 
nated objects or 
food: The patho¬ 
gens in a per¬ 
son's feces may 
be spread to food 
or other objects if 
their hands are dirty. 

• Skin-to-skin contact: The 
transfer of some pathogens can 
occur through touch or by shar¬ 
ing personal items, clothing or 
objects. 

• Contact with body flu¬ 
ids: Pathogens in saliva, urine, 
feces or blood can be passed to 
another person's body through 
cuts or abrasions, or through 
the mucus membranes of the 
mouth and eyes. 

At the workplace, you have 
little control over the environ¬ 
ment you are working in, but 
there are steps that you can 
take to decrease the risk of in¬ 
fection: 

• Stay up-to-date on routine 
vaccinations. During the flu 
season, make sure to get the 
flu vaccine. If you are in a high- 
risk category for the flu (e.g.. 


pregnant women, people with 
asthma, the young and the el¬ 
derly, etc.), it is important you 
get vaccinated earlier rather 
than later. 

• To prevent spreading infec¬ 
tions to others, stay at home if 
you are sick. 

• Wash your hands frequent¬ 
ly with soap and water for at 
least 20 seconds. 

• Avoid touching your nose, 
mouth and eyes. Cover your 
mouth with a tissue when you 
cough or sneeze and dispose of 
the tissue properly. 

• Cough and sneeze into 
your upper arm if a tissue is not 
available. 

• Clean your hands after 
coughing, sneezing or blowing 
your nose. 

• Keep frequently touched 
common surfaces clean (e.g.. 


telephones, com¬ 
puter equipment, 
etc.) Avoid close 
physical contact 
with ill people. 

• Try to avoid 
close physical con¬ 
tact such as kissing 
or hugging. 

• Avoid sharing 
eating utensils or 
cups with others. 

The basis of 
good infection 
control in the 
workplace is to as¬ 
sume that every¬ 
one is potentially 
infectious. Proper 
procedures must 
be followed at 
all times to stay 
healthy and safe at 
your workplace. 

What can the 
workplace do to 
decrease the risk 
of infection? 

By providing the 
following means 
for good infection control, we 
decrease the risk of infection at 
the workplace: 

• Have anti-septic gels in var¬ 
ious areas at the workplace. 

• Provide tissue boxes to em¬ 
ployees, and encourage them to 
use them when they cough or 
sneeze. 

• Ensure that the ventilation 
system is working properly. 

• Ensure that the workplace 
is cleaned and disinfected regu¬ 
larly. 

• Ensure that the cleaning 
crew is cleaning properly and 
safely. 

• Provide a first aid kit, and 
ensure at least one staff mem¬ 
ber is trained in first aid. 

• Equipment, such as gloves, 
gowns, eye goggles and face 
shields should be provided, if 
necessary. 


^ follow johni Hopkins Aiainco Healtlicare (|HAH) on linkedin 


learn more, read more, 
and stay in touch 


For more information about 
staying healthy at the office, visit: 

• Centers for Disease Con¬ 
trol and Prevention (CDC): 

o www.cdc.gov > Season Influ¬ 
enza (flu)> Cover Your Cough. 

o vvvvw.cdc.gov> niosh> Work¬ 
place Safety & Health Topics. 

• JHAH Website: 

o http://jhah > Health Educa- 
tion> Listen/ReadAA/atch> Read> 
Handwashing Prevents Infection. 

o http://jhah > Health Educa- 
tion> Listen/ReadAA/atch> Read> 
Handwashing Procedure. 

o http://jhah > Health Educa- 
tion> Listen/ReadAA/atch> Read> 
Office Workouts. 

• Johns Hopkins Medicine: 

vvvvw.jhm.com> Health Library> 
Handwashing 

Free Android Mobiie Apps for 
infection prevention: 

o Health and Hygiene 101 
o Health Tips 
o Doc-Fu: Handwashing 
o CDC Flu Informant 



Register the personal email 
addresses of all your family 
members by sending an email 
to Fiealthcare.JV@Aramco.com, 
and they will receive the latest 
JHAH health and wellness news. 


Legal Disclaimer: All health and health- 
related information contained in this 
Johns Flopkins Aramco Flealthcare Com¬ 
pany material is intended to be general 
in nature and should not be used as a 
substitute for a visit with a health care 
professional. The advice is intended to 
offer only a general basis for individu¬ 
als to discuss their health and medical 
conditions with their health care pro¬ 
vider. Your health care provider should 
be consulted regarding matters con¬ 
cerning the medical condition, treat¬ 
ment and needs of you and your family. 


Johns Hopkins Aramco Healthcare Caring Profile 


Dr. Wadi Binsaddiq, M.D. and Ch. B. FRCS (c) 


Education 

2003: Vascular Surgery Fellowship, Univer¬ 
sity of British Columbia, Vancouver, Cana¬ 
da. 

2000: Canada Board in General Surgery 
McGill University, Quebec, Canada. 

1989: Bachelor degree of medicine from King 


Abdulaziz University, Jiddah, Saudi Arabia. 

Work 

• JHAH consultant vascular surgeon. 

• Head of Surgical Subspecialty Unit. 

• Acting head of General Surgery Unit 

• Coordinator of diabetic foot clinic. 

• Assigned as JHAH champion for endovas¬ 


cular PCA program. 

• Member of JHAH QI/RM Council. 

Quote: 

"The art of delivering quality health care should 
be inspired by our passion toward the patients 
and through our knowledge and skills." 
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Yanbu' Area holds 


'Expatriate Get-Iogether 





■ As part of the Yanbu' Expatriate Get-Together Fun Day, employees were ■ Scores of expatriate employees flocked to the White Sand Beach to 
encouraged to try their hand at holding a hooded falcon. take in presentations and activities. 


lyiAJID Z. AL-JOHANI 

/^NBU' —On Nov. 18, the 
Yanbu' Area held an Expatri¬ 
ate Get-Together Fun Day at the 
Saudi Aramco White Sand Beach 
in an effort to inform expatriate 
employees and their dependents 
about available community pro¬ 
grams and encourage them to 
be active members of the Yanbu' 
community. 

The day featured a bevy of in¬ 
formation on participating in and 
initiating self-directed groups, 
and it also included an interactive 
session with area management to 
field any issues that might occur. 

Shaker M. Mahrous, man¬ 
ager of the Yanbu' NGL Fraction¬ 
ation Department, inaugurated 
the day. Mahrous welcomed the 
attendees, saying: "We care, 
and this is why we are here to¬ 
day. We are one entity as Aram- 
cons. I am glad and eager to see 
the employees, the mothers and 
children, happy and becoming a 
part of a community where we 
can see a diverse culture that has 
many talents and strengths great¬ 
er than any boundaries. 

"Enjoy the day, enjoy the 


lovely weather, and I assure you 
we will take care of you in our 
journey toward Yanbu' prosper¬ 
ity," he added. 

The program began with a 
dose of Saudi heritage as the re¬ 
ception included a show of fal¬ 
cons and camels, toward which 
families gravitated for a closer 
look and to take photographs. 

A section was also featured for 
families to take photographs in 


Saudi garb such as scarves and 
dresses. 

As part of the fun, competi¬ 
tions for children and families 
were arranged, with prizes go¬ 
ing to the winners. Meanwhile, a 
dinner was offered to the many 
guests. 

After that, Yahya A. Abushal, 
manager of the Yanbu' Refinery 
Department, was joined by other 
members of area management in 


an open discussion where fami¬ 
lies shared their issues and expec¬ 
tations in an open environment. 

Abushal emphasized the im¬ 
portance of individuals taking an 
active interest in and leading self- 
directed groups. 

The program was well re¬ 
ceived from those who attended, 
with many requesting that they 
be considered in future activities. 

"Not many companies 


around the world would hold a 
gathering to show their hospital¬ 
ity and concerns for their employ¬ 
ees, but last night, it was shown 
that we are a family," said em¬ 
ployee Dexter Jarrett. 

His comments were echoed 
by Syed H. Hussaini, who said, 
"This was a moment of pride 
and fun for all of us to feel the 
sense of belonging in the com¬ 
pany." 




■ Youth activities abounded during the day long event in Yanbu', includ¬ 
ing activities, competitions and more. 


Young and old alike were invited to try their hand at one of the 
many competitions. 


A young dependent prepares to ride a 
camel for the first time. 


Terns retires after 22 years with Saudi Aramco 



■ Robin Terns, right, is retiring after 22 years with Saudi Aramco. He is 
pictured with his family, including wife, Cynthia, son, Christopher, and 
daughter, Caty. 


DHAHRAN —The official 
retirement of Robin D. Terns on 
Dec. 1 ended a distinguished 
22-year career with Saudi Ar- 
amco's Consulting Services De¬ 
partment. 

Terns last served the com¬ 
pany as a senior engineering 
consultant. Corrosion and Ma¬ 
terials, with the Consulting 
Services Department (CSD), 
Engineering Services. He had 
recently served as a member 
of the Saudi Aramco Board of 
Engineers after holding several 
prominent positions over the 
course of his career, including 
supervisor. Corrosion Technolo¬ 
gy and Downstream Corrosion 
team leader, CSD. 

Terns, who is originally from 
London, says there are many 
aspects to his career he has 
found fulfilling over the years. 

"The analytical Investigative 
process, solving deeply chal¬ 
lenging technical questions, 
is really rewarding, especially 
when you can see real solu¬ 


tions being applied by our opera¬ 
tions in the field, knowing that 
you have pushed the science and 
engineering to the next level," he 
says. 

He is also especially proud of 
his extensive work in teaching 
through the Specialist Develop¬ 
ment Program system and PEDD 
training courses, which allowed 
him to make a key contribution to 
the development of the next gen¬ 
eration of Saudi Aramco employ¬ 
ees. 

Terns earned a BS.c. with hon¬ 
ors in Metallurgy and Chemistry at 
the University of Newcastle upon 
Tyne before going on to complete 
his Ph.D. in Engineering (Metallur¬ 
gy-Corrosion) at the same univer¬ 
sity. Before joining Saudi Aramco, 
Terns was a corrosion and metal¬ 
lurgy expert working for Mobil Re¬ 
search and Development in Dallas, 
Texas, and Stavanger, Norway. He 
also served as Mobil's Upstream 
Corrosion shareholder representa¬ 
tive to the company in the 1980s. 

While in Dhahran, Terns and his 


wife, Cynthia, were active with the 
Canterbury Group, holding lead¬ 
ership and teaching positions. He 
was also active in Boy Scouts and 
girls youth soccer. Cynthia, a clini¬ 
cal psychologist, has been active in 
the community as a member of the 
Beta Sigma Phi Women's Group, 


and she also enjoyed participating 
in a stimulating book club during 
her entire time in Dhahran. 

The Terns have a home in Dal¬ 
las, Texas, in the U.S., but plan on 
settling in Colorado and will also 
be making frequent trips to the 
U.K. to visit Terns' family. 


They have two grown chil¬ 
dren. Christopher, 30, is a cur¬ 
rently completing his residency 
as an emergency room doctor 
in Philadelphia, while Caty, 28, 
is in her final year of an Earth 
Sciences Ph.D. in California. 

Robin, who plans to com¬ 
plete his master's degree and 
will also take on consulting 
opportunities, says his family 
leaves with fond memories of 
the Kingdom. 

"Exploring through camp¬ 
ing and desert driving is one of 
the unforgettable experiences 
of our time in Saudi. The vast 
open spaces and the beauty of 
fresh sand on the dunes will al¬ 
ways be our focal memory," he 
says. "Memories of the thrill of 
descending slip faces (on the 
dunes) and the quiet beauty of 
the setting sun surrounded by 
grazing camels go with us." 

Anyone wishing to contact 
the Terns can do so at robin. 
tems@yahoo.com, or cynthia_ 
tems@yahoo.com. 
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Family day focuses on 'Preventing Injury 
at Home, at Play and on the Way' 


ZOUHAIR KAAKI 
/^NAJIB — Traffic safety 
was one of the key messages 
at this year's Tanajib family day, 
which was conducted on Nov. 
7. 

Safaniya Area Producing 
(SAP) inaugurated the event 
along with Tanajib manage¬ 
ment Safaniya Offshore Pro¬ 
ducing, Safaniya Onshore 
Producing, Northern Area 
Technical Support and Produc¬ 
tion Engineering & Well Ser¬ 
vices departments — acting as 
the main sponsors. 

'Our Goal is your Safety' 

SAP management empha¬ 
sized the importance of traffic 
safety and getting the message 
out to youngsters in particular. 
Booths at the event spread key 
traffic safety messages such 
as seat-belt use, adhering to 
speed limits and to never text 


while driving. 

The event specifically targeted 
young people in an effort to in¬ 
grain a traffic safety among the 
youth, which, in turn, would result 
in reducing motor vehicle accident 
(MVA) rates and save lives. 

The program was designed 
to provide educational mate¬ 
rial through demonstrations and 
speeches to raise the awareness 
of employees and their families on 
various topics related to health, 
safety and environmental protec¬ 
tion. 

A total of 100 families partici¬ 
pated in the event, with 60 fami¬ 
lies from various areas such as 
Dammam, Dhahran, al-Khobar, 
Safwa, Qatif, al-Hasa, Ras Tanura, 
Khafji, Safaniya and Nairiyah. 

A group of cartoon characters, 
giants and clowns welcomed the 
visitors at the festival entrance, 
and a special breakfast was pre¬ 
pared for all participants. After 



■ Families get an opportunity to see up close one of the helicopters that provide employees transportation to 
the job site each day. 



■ Dr. Basem Futa explains the importance of good nutrition to an em¬ 
ployee and his family. Johns ffopkins Aramco Flealthcare was just 
one of several organizations to participate in the event promoting 
safety and well-being for employees and their dependents. 



■ Blood pressure readings were also conducted as a service to those 
attending the Family Day event. 


breakfast, participants toured 
the fire department, where they 
learned the best methods of fire 
prevention and saw a demon¬ 
stration on how to extinguish a 
kitchen fire. Another tour featured 
a visit to a helipad to see the he¬ 
licopter that many fathers ride 
on a daily basis. A demonstration 
on helicopter safety was also pre¬ 
sented, explaining the safety re¬ 
quirements in order to transport 
company personnel to offshore 
locations. 

Exhibition and children's games 

After the tours, participants re¬ 
turned to the Tanajib community, 
where many entertaining activi¬ 
ties were provided for adults and 
children alike. Five children tents 
featured face painting, sand color¬ 
ing, fun photo taking, "quiz road" 
and an educational tent. Each tent 
featured a theme related to traffic 
safety such as speed limits, safety 
belts, safety signs and the dangers 
of texting while driving. 

At a special tent set up by the 
Society of Petroleum Engineers 
— Saudi Arabia Section and the 
social activities team, a variety of 
educational games were enjoyed 
by children of various ages. The 
toys and games were designed 
to help teach children critical sci¬ 
ence, technology, engineering, art 
and math skills, as well as alterna¬ 


■ Organizers conduct 
a live kitchen fire 
demonstration dur¬ 
ing the Family Day 
event held recently 
in Tanajib. 





Photos: Ding/MPD 

■ Colorful characters help entertain and take time out to pose for a 
photo with the children of employees. 


tive energy concepts such as solar, 
wind and "green" vehicles. 

Meanwhile, computer-generat¬ 
ed imagery via augmented reality 
software technology that allowed 
individuals to add digital content 
to printed materials, geographic 
locations and locations proved to 
be a hit with everyone. 

In the community's central area, 
several booths featured adult safety 
and environment messages. Indus¬ 
trial Security demonstrated proper 
child safety-seat use. Northern Area 
Loss Prevention offered booklets 
on topics such as home safety. The 
Marine Department conducted an 
oil spill demonstration and shared 
methods on how to improve ma¬ 
rine environment, including in¬ 
formation on mangrove-planting 
programs. The IT Department pro¬ 
vided awareness on the dangers of 
computer viruses and how to avoid 
them and Transportation brought a 
vehicle equipped with various safe¬ 
ty messages. 

In addition to safety messages, 
a special tent featured purebred 
falcons and two carriages with 
horses offering rides around the 
track area for children. 

JHAH exhibition 
and wellness program 

JHAH and Tanajib medical pro¬ 
vided several topics related to 
nutrition educational messages 
through food models, displays of 
fat and sugar, educational leaflets 


and CDs and a nutrition quiz. 

Tanajib Medical conducted 
blood sugar and blood pres¬ 
sure examinations and also of¬ 
fered nutrition counselling by 
the medical staff. In addition, 
medical had the opportunity 
to encourage positive dietary 
changes through eating more 
fruits and vegetables. They also 
met with community food ser¬ 
vices and proposed the intro¬ 
duction of "Slim Bite" meals 
in Tanajib and at the offshore 
facilities. 

A special women's only 
wellness and health demon¬ 
stration was conducted inside 
the Tanajib community gym¬ 
nasium designated for this 
event, providing information 
related to health, wellness and 
beauty. A beauty specialist of¬ 
fered skin care tips, and henna 
was offered to females of all 
ages. The session proved to 
be popular as it gave employ¬ 
ees' families an opportunity to 
meet each other and share in 
the challenges and experiences 
of having family members who 
work in remote areas. 

After lunch, activities con¬ 
tinued for the families until 
3:30 p.m., when the visitors 
began preparing to return to 
their homes. 

The event was well received 
by all participants, who offered 
many positive comments. 
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This & That 



DHAHRAN 

THE HOBBIT: THE DESOLATION 


OF SMAUG, starring Martin 
Freeman, Ian McKellen 
(adventure, PG-13) - Dec. 3 
and 5, 5 p.m.; Dec. 4 and 6, 8 
p.m. 

THE FAULT IN OUR STARS, 
starring Shailene Woodley, Nat 
Wolff (drama, PG-13) - Dec. 

3 and 5, 8 p.m.; Dec. 4 and 6, 
5:30 p.m. 

BELLE, starring Gugu Mbatha- 
Raw, Tom Wilkinson (drama, 
PG) - Dec. 7, 5:30 p.m. 
CAPTAIN AMERICA: THE 


WINTER SOLDIER, starring 
Chris Evans, Scarlett Johansson 
(adventure, PG-13) - Dec. 7, 8 
p.m. 


'UDHAILIYAH 

X-MEN: DAYS OF FUTURE PAST, 
starring Hugh Jackman, (action, 
PG-13) - Dec. 3 and 5, 5 p.m.; 
Dec. 4 and 6, 8 p.m. 

RIO 2, starring Jessie Eisenberg, 
(comedy, G) - Dec. 3 and 5, 8 
p.m.; Dec. 4 and 6, 5 p.m. 
EDGE OF TOMORROW, starring 
Tom Cruise, Emily Blunt (sci-fi. 


PG-13) - Dec. 7, 5 p.m., Dec. 
10, 8 p.m. 

THE LUNCHBOX, starring Irrfan 
Khan, Nimrat Kaur (drama, 

PG) - Dec. 7, 8 p.m., Dec. 10, 

5 p.m. 


ABQAIQ 

GODZILLA, starring Aaron 
Taylor-Johnson (action, PG- 
13)-Dec. Band 5, 5 and 7:30 
p.m. 

MR. PEABODY & SHERMAN, 
starring Ty Burell, Max Charles 
(animated, PG) - Dec. 4 and 6, 

5 and 7:30 p.m. 

MUPPETS: MOST WANTED, 
starring Ricky Gervais, Tina Fey 
(comedy, PG) - Dec. 7, 5 and 
7:30 p.m. 

THE AMAZING SPIDERMAN 
2, starring Andrew Garfield, 
Emma Stone (adventure, PG- 
13)-Dec. 10, 5 and 7:30 p.m. 

NAJMA 

THE GRAND BUDAPEST HOTEL, 
starring Ralph Fiennes, Edward 
Norton (comedy, R) - Dec. 3 
and 5, 4:45 and 7:30 p.m. 
MILLION DOLLAR ARM, starring 
Jon Hamm, Aasif Mandvi 
(biography, PG) - Dec. 4 and 6, 
4:45 and 7:30 p.m. 

GODZILLA, (action, PG-13)- 
Dec. 10, 4:45 and 7:30 p.m. 


BELLE: The daughter of a Royal Navy Admiral is raised by her 
aristocratic great-uncle. 

CAPTAIN AMERICA: THE WINTER SOLDIER: Steve Rogers 
struggles to embrace his role in the modern world and battles 
a new threat from old history: the Soviet agent known as the 
Winter Soldier. 

EDGE OF TOMORROW: An officer finds himself caught in a time 
loop in a war with an alien race. His skills increase as he faces 
the same brutal combat scenarios, and his union with a Special 
Forces warrior gets him closer and closer to defeating the enemy. 


Sud 



Easy 

Each row, column and 3-by-3 
square must contain only one 
of each digit, from 1-9. 


Last week's answer 


9 

1 

3 

2 

4 

6 

7 

5 

8 

5 

7 

8 

3 

9 

1 

2 

6 

4 

6 

2 

4 

5 

7 

8 

3 

9 

1 

2 

3 

5 

7 

6 

4 

1 

8 

9 

8 

6 

9 

1 

2 

5 

4 

7 

3 

1 

4 

7 

9 

8 

3 

6 

2 

5 

3 

9 

6 

8 

1 

7 

5 

4 

2 

4 

8 

1 

6 

5 

2 

9 

3 

7 

7 

5 

2 

4 

3 

9 

8 

1 

6 


(C) yoogi.com 
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■ Ready to lift. In this 1976 photo, one of the largest de-ethanizer columns ever constructed was erected at 
Berri-Jubail on June 21 when two 1,000-ton capacity gin poles lifted the 570-ton column into place. It was the 
company's biggest lift to that time and marked a major step in the construction of its first natural gas liguids 
(NGL) facility built for the gas-gathering program. 



ssword 


"RESUMES" By 

102 Draining aid 

6 

Sushi bar selection 

33 

Basic educ. trio 

63 

Dodge Viper 

98 Intelligence 

MICHELE KANE 

104 Cheapest way in 

7 

" Penny_" 

34 

Something to pull 


engine 

99 Weasel out 



107 Goldsmith's "The 

8 

Social misfit 


off 

65 

Stores, markets. 

102 Devour 


ACROSS 

_of Wakefield" 

9 

Three on a 

35 

Doesn't feel great 


etc. 

103 "In bad company," 

1 

Fuss 

110 As per 


47-Down 

36 

"Oh no!" 

66 

Attended 

to Bierce 

6 

1622 newlyweds 

111 Haunted house 

10 

Actress Vardalos 

37 

Eye-catching wrap 

67 

Tennyson's 

104 First _: 

12 

Police show staple 

noises 

11 

Title for golf's Nick 

39 

Place to play 


Arden" 

Shakespeare 

20 

One of two capitals 

112 "Got it!" 


Faldo 

41 

Not a good thing 

69 

Runs 

collection 


on 1-84 

114 Balmoral attraction 

12 

Hide from view 


to go into 

71 

_ Nast 

105 Intelligence 

21 

Southernmost U.S. 

117 Risked perjury 

13 

Like a landlubber 

43 

"He loves me" 

74 

LAX listing 

106 Paper bundle 


state 

charges 


on the open sea. 


pieces 

75 

Makes a poor 

108 Dieter's count 

22 

With strong desire 

119 "Glee" song, e.g. 


say 

44 

Sch. with a Lowell 


stroke 

109 Indian state 

23 

Apple product 

122 Precise 

14 

Loosen, in a way 


campus 

77 

Pledge 

111 Former golf 

25 

Kept 

123 Fast tempo 

15 

Culture medium 

45 

Italian restaurant 

78 

Shopper's 

announcer Dave 

26 

Block 

124 Showed entirely 

16 

Soft & _: 


choice 


indulgence 

113 Violist's direction 

27 

Slippery fish 

125 MLB All-Century 


deodorant 

46 

Bring upon oneself 

80 

Nabokov title 

115 MGM cofounder 

28 

Outer space feature 

Team outfielder 

17 

Technique 

47 

Long hole 


professor 

116 Extremes 

29 

Genesis woman 

126 Sneaky devil 


employed on many 

48 

Comic book artist 

84 

"Uh-huh" 

118 Doctor of 

30 

Convinces 

127 Diving ducks 


police shows 

49 

Like some beaches 

86 

Business _ 

music? 

32 

Lullaby-like Chopin 


18 

Regular 

53 

Naval noncom: 

88 

1999 Ron Howard 

119 Resumes, 


work 

DOWN 


"Jeopardy!" 


Abbr. 


film 

briefly, and a 

35 

USA part: Abbr. 

1 Basics 


sponsor 

56 

Not a good thing 

90 

Exhaust 

hint to this 

36 

_ Dhabi 

2 San Francisco's_ 

19 

"Girl, Interrupted" 


to go to 

91 

Sunburn color 

puzzle's eight 

38 

Traffic cop's gp.? 

Tower 


star 

58 

Parasite 

92 

Farm structure 

longest 

40 

Boisterous 

3 Enviable assets 

24 

African grassland 

60 

Exceptional 

95 

One, to Juanita 

answers 

41 

Lunes, por ejempio 

4 "I'm available" 

28 

Ski resort refresher? 

62 

Stand in a 

96 

Singers' reality 

120 Texas resource 

42 

Modern security 

5 Jeopardy 

31 

Look for 


bedroom 


show, with "The" 

121 Bug 


threat 

47 Anatomy feature in 
a '50s musical 
nickname 

50 Deejay Casey 

51 Perceptive 

52 Pittsburgh's_Park 

54 Like a sick student, 
probably 

55 Queequeg feature, 
briefly 

57 Salt in a lab 

59 Eye-fooling pictures 

61 "Of Human 
Bondage" (1934) 
studio 

62 What most 
coupons lack 

64 Canine complaint 

65 Nada, in Nice 

66 Firmly fixed 

68 Slo-mo studier 

70 "I don't think so" 

72 Calendario units 

73 Consider 

76 Election night 
drama 

79 Tippler 

80 Loren's husband 
Carlo 

81 Jalopy 

82 Bambi relative 

83 Sore 

85 Annual reason for 
losing sleep: Abbr. 

87 French 101 word 

89 New Look creations 

93 Future doctor's 
work, maybe 

94 Lustrous fabric 

97 D.C. bigwig 

98 Pauley Pavilion 
player 

100 Ike's command 

101 Joseph of ice cream 
fame 
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comes to Dhahran stage 



/QahRAN — Sailing to a 
beautiful deserted island is ap¬ 
pealing to many, but if a treasure 
chest was sure to be buried there, 
then many more would be inter¬ 
ested. All you would need Is a 
treasure map and a ship. This is 
the story being told by the Dhah¬ 
ran Theatre Group (DTG) in their 
presentation of Treasure Island, 
The Panto, directed by Paul Carr. 

The story loosely follows the 
book Treasure Island by Robert 
Louis Stevenson, but in the DTG 
version, characters and events get 
mixed up in typical panto fash¬ 
ion. The year is 1730, and Billy 
Fishbones, an old sailor seek¬ 
ing safety (and played by Stuart 
Burt), arrives at the Admirable Al- 
Midra Inn owned by Dame Umm 
Tabouleh (played by Jeff Belaire) 
and her son Jim (played by Rachel 
Persram). 

Billy, who has an old map of a 
deserted island where "X" marks 
the location of a great treasure, is 
being pursued by a band of evil 
pirates led by the one-eyed, one- 
armed Long John Slither (played 
by Laurence Brown). Other pirates 
include Ahmad Shona, Musab Al- 
modrra, Trish Maru, Ash Curtain, 
Brooke Schumacher, Eric Stone, 
Helen Rowlands, Peyton Lampkin, 


Shihab Alireza, Thereze Ward, 
Deana Saoudi and Julia Zak. 

One of the pirates does catch 
up with Billy, and Billy is mortally 
wounded. However, just before 
he dies, he gives the map to Jim. 

Now the same pirates are af¬ 
ter Jim and his mother. Jim has 
no money or ship to get to the is¬ 
land, but fortunately, he is in love 


with Samantha (played by Jenna 
Alireza), the daughter of the rich 
Governor Polperro (played by 
John Grummitt). Gov. Polperro, 
along with his two bumbling 
footmen. Baba and Ganoush, 
(played by Nicole Boschman and 
Derek Gilboe) and his personal 
physician. Dr. Shwarma (played by 
Brad McSherry), agrees to pay for 


a ship expertly sailed by reformed 
pirate Captain Smellit Hamour 
(played by Mark Simon). 

The money that Gov. Polp¬ 
erro put up for the ship includes 
a one-eyed, one-armed cook and 
his ugly and suspicious crew, and 
together, everyone sets sail for 
the treasured island. Along the 
way, the governor and his entou¬ 


rage, Captain Hamour, Jim and 
the Dame get increasingly un¬ 
easy with the cook and his crew, 
and most escape the ship — with 
the map — when they spy the 
treasured island. But hot on their 
heels are the pirates. 

Who will get to the treasure 
first, but, more importantly, who 
will leave the island richer than 
their wildest dreams? 

This is Paul Carr's fourth panto 
he's directed in addition to five 
dinner theatres. Carr says the 
panto genre is fun comedy but 
takes no less work to prepare. By 
performance, the cast will have 
rehearsed more than 80 hours. 
This year, the set is moved by the 
cast and includes "building" a 
ship on stage before the audi¬ 
ence's eyes. 

"Treasure Island, The Panto" 
is for the whole family and will 
be performed Dec. 9-12 at the 
Dhahran Theater at 7 p.m., with 
a matinee performance on Dec. 

12 at 2 p.m. Tickets are SR30 
and will be on sale in front of the 
Dhahran Commissary from 9-11 
a.m. on Dec. 5 and 6 and 4:15-5 
p.m. on Dec. 8. Tickets will also 
be available 30 minutes before 
each show at the Dhahran The¬ 
ater. 


Bulletin 

Board 


Community Education: The Office of 
Community Education is pleased to an¬ 
nounce that the Fall 2014 Session will 
be held through Dec. 20. Prospective 
teachers are invited to contact Mark 
Finanger at 877-1688. For more info, 
visit http://sas. aramco. com.sa/sas/sas/ 
con ten tAction. do ?name=comm_ed_ 
home. 

Dhahran Chess Club (DCC): The DCC 

meets every Tuesday from 6-7:30 p.m. 
at Building 1221-B on Ibis Street, next 
to the Heritage Gallery. DCC mem¬ 
bership fees are SR50 for individuals 
and SRI 00 for families. The Dhahran 
ChessKIDS Academy meets every Tues¬ 
day from 5-6 p.m. (special requirements 
for enrollment). For more info, contact 
Andreas Fuhrmann at 872-545 7 or an- 
dreas. fuhrmann@aramco. com. 

Medical/Johns Hopkins 
Aramco Healthcare (JHAH) 

To comment on this information, issued 
by JHAH, please email Jacqueline.Mul- 
len@jhah.com. Telephone contacts have 
been provided below, where possible, 
for dependents and retirees. Employ¬ 
ees are to access medical information 
online: 

• Calendar of Health Care Events 

http://JHAH > Health Education > 
Calendar of Health Care Events > 
Campaigns/Programs — for more infor¬ 
mation/to register for activities. 

• News from Medical Online: http:// 
JHAH > Announcements: What's New 
in Medical. 

Safety Message: To protect yourself, 
your family and the people around you 
during flu season, follow these guide¬ 
lines from the Occupational Safety and 
Health Administration (OSHA). Get vac¬ 
cinated. Stay at home if you are sick. 
Wash your hands frequently with soap 
and water for at least 20 seconds. Use 
an alcohol-based hand rub if soap and 
water are not available. Avoid touching 
your nose, mouth and eyes. Cover your 
mouth with a tissue when you cough or 
sneeze and dispose of the tissue prop¬ 
erly. Cough and sneeze into your upper 
arm if a tissue is not available. Clean 
your hands after coughing, sneezing, 
or blowing your nose. Keep frequently 
touched common surfaces such as tele¬ 
phones, computer equipment, etc., 
clean. Avoid close physical contact with 
ill people. If you are in a high-risk cat¬ 


Johns Hopkins Aramco 
Healthcare 

• Appointments: To make 
Medical or Dental appoint¬ 
ments, visit http://myhome > 
myinformation > Medical or call 
800-305-4444 (in-Kingdom) 

or -H966-13-877-3888 (out-of- 
Kingdom). 

• For info, visit http://JHAH. 

• Have health care joint ven¬ 
ture questions? Email Health- 
care.JV@aramco. com. 

• Help with your health care: 

Medical Relations (previously 
Medical Customer Service Net¬ 
work), email MCSN@JHAH. 
com or call 800-305-4444 (in- 
Kingdom) or -H966-13-877-3888 
(out-of-Kingdom). 

• Urgent health care access 
helpline for MDF patients, call 
055-600-0468 (after 4 p.m.). 

• Feeling Stressed? Have psy¬ 
chological, emotional or social 
problems? For a Community 
Counseling Clinic appointment, 
call 013-877-8400. 

• Quit Smoking. JHAH is of¬ 
fering to help all employees, 
dependents, contractors and re¬ 
tirees quit smoking; email Smok- 
ingCessation@aramco. com. 


egory for the flu (pregnant women, people 
with asthma, the young, the elderly, etc.), it 
is important you get vaccinated earlier rath¬ 
er than later. 

JHAH registered patients 
for all areas 

• Emergency Numbers: For your safety, 
save the emergency numbers to your mo¬ 
bile phone. From a land line inside Saudi 
Aramco, dial 110 for security, ambulance or 
fire. From outside Saudi Aramco, dial 997 
for ambulance and 998 for fire. 

Corporate Portal: To access multiple medi¬ 
cal services, visit the Corporate Portal http:// 
myhome > myinformation > Medical to 
make and cancel appointments; access 
medication information, (process refills; re¬ 
quest refills; renew prescription from physi¬ 
cians; check request status and access drug 
information) change medical providers; ac¬ 
cess the latest recorded results for choles¬ 
terol, blood glucose levels or hemoglobin 
levels; immunizations records; blood group 
certificates; release of medical information; 
no-show history; dental bill; or to retain 
SMS reminders details. 

• SMS reminder: Never miss a medical/ 


dental appointment again; register for the 
SMS reminder service. Update your mo¬ 
bile number on the Corporate Portal at 
http://myhome > myinformation > Medical 
> "Maintain SMS Reminder Details." De¬ 
pendents call 800-305-4444 to activate or 
deactivate the SMS reminder services and 
update a mobile number. SMS reminders 
are sent 48 hours in advance of the ap¬ 
pointment date to all patients registered for 
the service who booked an appointment 
48 hours or more before the appointment 
date. 

Medical Designated Facilities Depart¬ 
ment (MDFD) Registered Patients: 

• Emergency numbers: For your safety, 
save the emergency numbers to your mo¬ 
bile phone — dial 997 for ambulance and 
998 for fire. 

• Help with your health care: For Medi¬ 
cal Relations (previously Medical Customer 
Service Network), email MC5N@jhah.com or 
call 800-305-4444 (in-Kingdom) or +966- 
13-877-3888 (out-of-Kingdom). 

• Make a medical, dental or mental 
health appointment: View the MDF list of 
contacts and website links at http://JHAH > 
Hospitals and Clinics Contacts > MDF. 

• Urgent health care access helpline for 
MDF patients 055-600-0468 (after 4 p.m.). 

Abqaiq 

• Campaign - Flu Vaccination: The flu 

vaccine is available now until Dec. 30, 

2014, inclusive at 8 a.m. to 2 p.m., Sunday 
to Thursday, no appointment necessary at 
Abqaiq Health Center Immunization Room. 

• Emergency numbers: For your safety, 
save the emergency numbers to your mo¬ 
bile phone. From a land line inside Saudi 
Aramco, dial 110 for security, ambulance or 
fire. From your mobile phone inside Abqaiq, 
dial (013) 572-0110. From outside Saudi 
Aramco, dial 997 for ambulance and 998 
for fire. 

Al-Hasa 

• Dental: Patients from al-Hasa should go 
to the Abqaiq or 'Udhailiyah dental clinics. 

• Emergency numbers: For your safety, 
save the emergency numbers to your mo¬ 
bile phone. Dial 997 for ambulance and 
998 for the fire department. 

• Campaign - Flu Vaccination: The flu 
vaccine will be available through Wednes¬ 
day, Dec. 30 at 8 a.m.-2 p.m., Sunday to 
Thursday, no appointment necessary at the 
al-Hasa Health Center Immunization Room. 

Ar-Rakah 

• Campaign - Flu Vaccination: The flu 

vaccine is available 7 a.m.-6 p.m. daily 
through Nov. 30, no appointment neces¬ 
sary. Clinic phone number is +966-054-774- 
4605. 

• Emergency numbers: For your safety, 
save the emergency numbers to your mo¬ 
bile phone. From a land line inside Ar- 
Rakah, dial 110 for security, ambulance or 
fire. From outside Ar-Rakah, dial 997 for 


ambulance and 998 for the fire department. 

• Medication refills: Employees and their 
families can request refill medications to 
be picked up from Ar-Rakah Clinic. All 
requested medication refills will be pro¬ 
cessed at the Dhahran Health Center and 
delivered to Ar-Rakah Clinic twice weekly 

— Monday and Thursday mornings. Em¬ 
ployees visit the Corporate Portal at http:// 
myhome>mylnformation>Medical. Depen- 
dents call 800-305-4444. 

• Help with your health care: For Medical 
Relations (previously Medical Customer Ser¬ 
vice Network), email MC5N@JHAH.com or 
call 800-305-4444 (in-Kingdom) or +966- 
13-877-3888 (out-of-Kingdom). 

Dhahran 

• Al-Midra Wellness Center offers con¬ 
sultation, lifestyle wellness coaching and 
health screenings (Monday-Wednesday, 
1-3:30 p.m.) and other services, including 
blood donation (Monday and Wednesday, 

8 a.m.-noon) and pharmacy (Sunday-Thurs- 
day, noon-4 p.m.) For info, visit http://JHAH 
> A-Z Services > Al-Midra Wellness Center. 

• Campaign - Flu Vaccination: The flu 
vaccine is available now until Dec. 30, 

2014, inclusive at 8 a.m. to 2 p.m., Sunday 
to Thursday, no appointment necessary at 
Primary Care Adult Immunization Room. 

• Are you pregnant? Attend the Pregnan¬ 
cy Wellness Program in Arabic or in Eng¬ 
lish. To register, email Eman.Mutairi@JHAH. 
com (You must be 12 weeks or more into a 
pregnancy.) Register for the Pregnancy Tour 

— Mother and Baby Unit (3H) in Arabic or 
in English. Tour starts at 1 p.m. on the first 
and third Tuesday of the month. To register, 
email nesreen.fares@JHAH.com. (You must 
be 30 weeks or more into your pregnancy.) 
For more information about both programs, 
visit http://JHAH > Health Education > Cal¬ 
endar of Health Care Events > Programs. 

• Become a volunteer: To volunteer, you 
must be in good health, at least 18 and 
have a good understanding of English. 

Email volunteer.coordinator@JHAH.com 
with your educational background and 
skills, and how many days per week and 
hours per day you can volunteer. 

• Donate blood at Dhahran Health Cen¬ 
ter (Sunday-Thursday, 7 a.m.-2 p.m.) and at 
Al-Midra Tower Monday and Wednesday, 

8 a.m.-noon. Call the Blood Bank at (013) 
877-6770/6638 during regular working 
hours or register online http://JHAH > A-Z 
Services > Blood Donation. Thank you for 
your gift of life. 

• Emergency numbers: For your safety, 
save the emergency numbers to your mo¬ 
bile phone. From a land line inside Saudi Ar¬ 
amco, dial 110, for security, ambulance or 
fire. From your mobile phone inside Saudi 
Aramco, dial (013) 872-0110. From outside 
Saudi Aramco, dial 997 for ambulance and 
998 for the fire department. 

• Help with your health care: For Medical 


Relations (previously Medical Customer 
Service Network), email MC5N@jhah. 
com or call 800-305-4444 (in-Kingdom) 
or +966-13-877-3888 (out-of-King¬ 
dom). 

• Program — Patient Insight: The 

program is part of the JHAH action plan 
to measure and improve the quality of 
care received at our facilities. You may 
be approached to complete a survey 
after your primary care clinic visit. Your 
participation is optional. 

Ras Tanura 

• Campaign - Flu Vaccination: The 

flu vaccine will be available through 
Wednesday, Dec. 30 at 8 a.m. to 2 
p.m., Sunday to Thursday, no appoint¬ 
ment necessary at the Ras Tanura 
Health Center Treatment Room. 

• Emergency Numbers: For your safe¬ 
ty, save the emergency numbers to your 
mobile phone. From a land line inside 
Saudi Aramco, dial 110 for security, 
ambulance or fire department. From 
your mobile phone inside Ras Tanura, 
dial (013) 673-0110. From outside Sau¬ 
di Aramco, dial 997 for ambulance or 
998 for the fire department. 

'Udhailiyah 

• Campaign - Flu Vaccination: The 

flu vaccine will be available through 
Wednesday, Dec. 30, at 8 a.m. to 2 
p.m., Sunday to Thursday, no appoint¬ 
ment necessary at the Primary Care 
Treatment Room. 

• Emergency numbers: For your safe¬ 
ty, save the emergency numbers to your 
mobile phone. From a land line inside 
Saudi Aramco, dial 110 for security, 
ambulance or fire department. From 
your mobile phone inside 'Udhailiyah, 
dial (013) 576-7110. From outside Sau¬ 
di Aramco, dial 997 for ambulance or 
998 for the fire department. 

• Program — Wellness Clinic: Sun¬ 
day, Dec. 16, at East Admin Building 
Lobby from 8 a.m.-noon. 

SAEA 

On sale now are tickets for: Seasonal 
Sounds, Ad-Diwan (Dec. 6); SAEA 
Mall Day, Ad-Diwan (Dec. 12); Carib¬ 
bean Carnival at the Crowne Pla¬ 
za, Bahrain (Dec. 31); and "Discover 
Arabia-Riyadh" trip Jan. 15-18; "Dis¬ 
cover Arabia-Taif and Ukaz Festi¬ 
val" (Dec. 26 and 27). The SAEA office 
is open from Sunday to Thursday, 3-5 
p.m. for ticket sales. SAEA is at 1424 
King's Road and Mondays at Al-Midra 
from 11:30 a.m.-l p.m. For more infor¬ 
mation, please call the office at 872- 
1107. Download the SAEA Dateline 
newsletter at 

http://sharek/orgs/30002961/5elf%20 

Directed%20Group/Documents/Dhah- 

ran/5pecial%20lnterest%20Groups/ 

5AEA/dateline.pdf. 
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Fall panto a true treasure 


Adaptation of Treasure Island, panto style, comes 
to Dhahran stage. 


SALIFE 



iThra Award for New Media draws top talent 


Above, a contestant fields questions from a committee of well-known new media experts as part of 
the finals competition. The iThra Award for New Media received 124 submissions and was narrowed 
to 15 through a rigorous judging process. Left, winners Farah Aref and Ali Bahrani accept their awards 
for their productions "Fleroes from the Past" and "The Eureka Show," respectively. 


/^AHRAN — More than 900 people 
gathered at the Ithra Theater on Saturday, 
Nov. 29, for a night to honor the creativity 
of 15 carefully selected young Saudis mak¬ 
ing their debut in new media following a 
six-month long competition. 

The evening marked the final ceremony 
of the iBroadcast iThra Award for the New 
Media competition, an initiative designed by 
the King Abdulaziz Center for World Cul¬ 
ture to enrich online Arabic content with vi¬ 
sual productions. The competition featured 
two categories: individuals who do not have 
YouTube channels, and YouTube channel 
owners. Attended by celebrities and an as¬ 
sortment of well-respected individuals in the 
field of new media, many commented that 
the event was unprecedented in Saudi Ara¬ 
bia. 

Ranging from animated cartoons to sci¬ 
entific experiments, the highly diverse set 
of video productions was evaluated both by 
the audience and a panel of judges com¬ 
prised of opinion leaders and authorities in 
their fields, including: Abdullah Al-Eyaf, a 
Saudi film director; Reja Al-Mutari a Saudi 
film critic; Mohammad Qasem, a Kuwaiti 
professor specialized in digital information; 
and Ahmad Al-Shugari, a famous television 
show host. 

The event also featured Henry Reich, cre¬ 
ator of Minute Physics, the popular YouTube 
science series that strives to get youth excit¬ 
ed about learning in a creative way through 
the use of stick figures. To date, the series 
has garnered more than 200 million views. 

The master of ceremonies was YouTube 
star Abdulmajeed Al-Kenani. Bader Saleh, 
another famous YouTube personality, shared 
his personal experience of launching UTurn, 
a YouTube channel featuring standup com¬ 


edy. Both Kenani and Saleh were particular 
favorites with the audience. 

Farah Aref received the most audience 
votes for her comedy production "Heroes 
from the Past," which uses animation and 
anime superheroes of the 1980s to tackle 
social issues. 

The panel of judges selected Ali Bahrani 
in the Individual Category for "The Eureka 
Show," a fast-paced and engaging scientific 
study of what happens to humans who are 
sleep deprived. 

"Madrassat X (School X)" won the iThra 
Award in the YouTube Channel Owners Cat¬ 
egory for "Wise," a sociological study on 
how humans behave differently than they 


perceive themselves under different circum¬ 
stances. 

Scientific, cultural submissions tops 

The competition, which opened on Aug. 
8, received 124 submissions. From those, 
judges narrowed the field to 15 through 
a rigorous filtration process. Scientific and 
cultural submissions outnumbered all oth¬ 
er subjects, with the age of the applicants 
ranging from 15 to 45. Overall, the Western 
Province had the highest percentage of sub¬ 
missions followed by the Central, Eastern, 
Northern and Southern regions. 

As part of the award program, a consul¬ 
tant committee supported the contestants 
throughout the development of their pro¬ 


ductions. Those on the committee included: 
Faisal Al-Amer, creator and writer of the 
Masameer series; Abdulmajeed AIKenani, 
host of the Lugemat series; Alaa Maktoom, 
graphic designer; Mohammad Al-Mugbel, 
theatrical and television actor; Kaswara Al- 
Khateeb, UTurn channel cofounder; Eyad 
Mugazel, director of the Alaa AITayer show; 
and Abdullah Jaber, caricature artist and cre¬ 
ator of the Habateen show. 

The iThra Award for New Media pro¬ 
motes the creation of new media produc¬ 
tions that represent the essence of the 
Center, which strives to drive Saudi youth 
toward a love of knowledge, science, culture 
and creative and aesthetic thinking skills. 



rhe 18 th green at 
Pebble Beach 


■ Miranda Fee captured this scenic view 
of the 18th hole of the Pebble Beach 
Golf Course in California while taking 
an American road trip in October that 
included stops in New York City, San 
Francisco, Santa Barbara, Monterrey, 
Carmel, Los Angeles, San Diego and Las 
Vegas. Fee, who works as a secretary, 
used her Sony NEX-3N to take the photo. 
Fee lives and works in Dhahran and has 
been with the company for one year. 




















